
 

 

Introducing Snapspot – a comprehensive platform designed to streamline the management 

of your secondary residence. Whether you are a property owner, property manager, or 

service provider, Snapspot's mobile and desktop management tools offer numerous 

features, including integrated calendars, maintenance tracking, cleaning applications, and 

more. 

Manage your leisure property tasks efficiently with Snapspot. Available on both desktop and 

mobile devices, it offers a dynamic and technologically advanced method for managing your 

secondary residence. Join our user-friendly digital ecosystem to simplify your property 

management tasks. 

Snapspot is a relatively new service, so please be patient as we resolve any issues and 

expand our service provider database. 

Enjoy a seamless desktop and mobile experience that makes it easy to manage your 

property from anywhere. Add a single property with up to six lettable units or multiple 

properties to your profile. 

Utilize Google mapping technology to locate nearby leisure service providers and access our 

database of activities such as beauty salons, restaurants, bars, exercise facilities, guided 

excursions, markets, and hikes. Encourage your regular service providers to list their 

businesses with us for better accessibility. 

Google mapping technology also helps you find home service providers, including plumbers, 

builders, painters, garden services, cleaners, electricians, and more. We view and hold 

uploaded certifications for plumbers, electricians, builders, and gas installers. All service 

providers are star-rated and may be removed from the platform if performance expectations 

are not met. Our goal is to ensure service excellence. 

Identify maintenance issues, upload pictures and details of specific problems to multiple 

suppliers, and request service quotes instantly. You can view, approve, or decline quotes for 

services within the platform, making the maintenance process efficient. Service providers 

can also invoice you through the platform, keeping all maintenance documentation in one 

place. 



Google mapping technology allows you to find the closest medical practitioners and 

services, including doctors, specialists, chiropractors, neurologists, dentists, and more. 

Encourage your regular medical service providers to list their businesses with us. 

The platform offers dual-view property manager and property owner calendars to ensure 

synchronization for bookings and maintenance. Property owners can book out properties (or 

lettable units) for personal use, closing out those dates for other bookings. An automated 

master calendar handles the entire property portfolio, allowing up to six lettable units per 

property, each with its own calendar feeding into the master calendar. Pending integration 

from Knightsbridge will allow booking information to automatically update. 

The platform provides a joint property owner/manager spreadsheet and statement for 

sharing property income and expenditure information, incidentals, and a shared folder for 

uploading property-specific slips and invoices. 

For tenants, when a booking is entered into the platform, the system sends a unit-specific 

link to tenants containing property information, rules, wi-fi code, gate codes, instructions, 

booking information, inventory, and nearby attractions and services. 

During the implementation phase, the platform is free. A nominal monthly subscription for 

property owners may apply later. Sign up now and experience Snapspot at no cost. 

Contact Marelize at 0823366333 or Rich at 0834434444 to test the system on our training 

site. Register at www.snapspot.co.za to join Snapspot and enhance your property 

management experience. 

Please note, Snapspot notifications must be enabled for the system to function properly. 

The Snapspot team. 

 


