Snapspot serves as a comprehensive platform designed to streamline the management of
secondary residences. This desktop and mobile-friendly tool offers extensive functionalities,
including home maintenance and repairs, alongside a suite of other home management
utilities. Snapspot will be widely marketed to numerous property owners near your
enterprise, local property managers, and reliable, certified home service providers to ensure
high-quality service delivery.

The Snapspot platform now enables you to manage your business operations more
efficiently from any location. Transition to a more dynamic, streamlined, and technologically
advanced way of managing tasks, thus enabling greater opportunities beyond traditional
channels.

Utilizing Google mapping technology, Snapspot connects clients with the nearest available
service providers. Your business will appear on the list based on its proximity to the property
owner seeking services, ensuring a fair ranking system without favouritism.

Only qualified, highly regarded, and where necessary, certified service providers, suppliers,
or businesses may register on the Snapspot platform. We aim to establish Snapspot as the
premier destination for exceptional service and delivery; therefore, all users will be rated on
a five-star system by their interactions. Service providers consistently receiving poor ratings
will be removed from the platform.

Currently, the Snapspot platform is free to all users as we refine our service. Eventually, a
nominal subscription fee will be introduced. For now, enjoy the service at no cost.

We offer three cateqgories of service provider options:

Home Service Providers, encompassing electricians, plumbers, builders, painters, etc.
Your profile will be visible to all Snapspot property managers and owners on the platform.
You can upload a profile picture, rate card, company logo, operating hours, enterprise
description, contact details, web link, and location. Additionally, you can update your profile
page with new services, contact details, hours, rates, etc.

Included functionality:

e Utilization of our unique digital maintenance and repair features. Property
managers and owners can identify issues, upload images and information via
mobile or desktop, and request quotations and skills from the nearest service
providers. Owners can instantly approve or decline quotations.

e Creation of quotations and invoices.

¢ Notifications for required and rendered services.

¢ Creation of employee accounts to delegate work streams.




e Calendar management for bookings and time allocation.

Leisure Service Providers, including activities such as bungee jumping, hiking, restaurants,
bars, charters, watersports, etc. Your profile will be accessible to Snapspot property owners,
managers, and tenants. You may upload a profile picture, company logo, operating hours,
rate card, menu (if applicable), enterprise description, contact details, web link, and location.
Tenants will access your services digitally, eliminating the need for printed brochures, and
connected property owners on holiday will find your offerings. Updates to your profile page
can reflect new services, contact details, hours, rates, etc.

Medical Practitioners

To test the system, please contact Marelize at 0823366333 or Rich at 0834434444, or sign
up at www.shapspot.co.za to enhance your business operations.

The Snapspot Team

Please note that the system requires Snapspot notifications enabled on your device to
function properly.



